Welcome

Thank you for hosting with Devon Educational Holidays.

You play a vital role in safeguarding young people during their stay. This guide provides simple, clear instructions to help you
keep students safe and always supported.

1. Your Responsibility
As a host family, you must:

e Provide a safe, clean, and welcoming home
e Treat all students with respect, kindness, and fairness
e Always ensure appropriate supervision

e Follow safeguarding procedures and report concerns immediately
Safeguarding is everyone's responsibility

2. Who'is a Child?

A child is:

Anyone under 18 years old

All safeguarding rules apply to them.

3. Your Role as a Host
You are responsible for:

e Day-to-day care and wellbeing

e  Ensuring students feel safe and comfortable
¢ Noticing any changes in behaviour or mood
e Reporting concerns quickly

4. House Rules (Important)
You must never:

e  Share a bedroom or bed with a student

e  Use physical punishment

e Engage in inappropriate conversations or behaviour

e Allow unsafe activities or unsupervised risky situations

5. Safeguarding Risks to Be Aware Of
Children may be at risk from:

e Abuse (physical, emotional, sexual, neglect)
e Bullying (including online)

e  Peer pressure or risky behaviour

e  Exploitation or grooming

e  Mental health concerns or self-harm

6. Risk from Other Children (Very Important)
Sometimes harm comes from other children.
Watch for;

e Bullying or exclusion
e Arguments escalating
e One child dominating or intimidating another

e  Sudden changes in behaviour
What to do:

e Stepinearly
e  Separate students if needed

e  Report concerns immediately
Zero tolerance for bullying or harm

7. If a Child Tells You Something (Disclosure)
If a student tells you something worrying:

v Stay calm
v Listen carefully
v Reassure them
> Do NOT:
e  Promise to keep it secret



e  Ask lots of questions
Then:

= Write down what they said
= Report it immediately

8. Reporting Concerns
If you are worried about a child:
e  Contact your DECON Safeguarding Lead immediately
If urgent:
o (Call 999
You can also contact:
e NSPCC (0808 800 5000)
Always report — never assume someone else will

9. Supervision
You must:

e Know where your student is always

e  Ensure safe travel arrangements

e Be clear about return times

Avoid leaving students unsupervised in unsafe situations

10. First Aid & Medical
You must:

e Have a basic first aid kit at home
e Be aware of any medical conditions

e Seek help if needed
In an emergency:

e Call 999 immediately
e Inform DEH

11. Medication
e  Students should manage their own medication where possible
e Only assist if clear instructions are given
e  Store medication safely

12. Behaviour and Boundaries
e  Be friendly but maintain professional boundaries
e Do not become overly familiar
e  Avoid one-to-one isolated situations where possible

13. Photography & Social Media
e Do not post photos of students online without permission
e Always respect privacy

14. Signs Something May Be Wrong
Look out for:

e Withdrawal or unusual behaviour
e  Sudden mood changes

e Reluctance to attend activities

e Injuries or complaints

e Anxiety or distress

15. Record Keeping
If something happens:
e Write down:
o What happened
o Date and time
o What was said
Keep it factual and clear.




16. Key Safeguarding Reminders
v Act quickly

v Report everything

v Keep children safe

v Ask if unsure

17. Final Message

Thank you for helping create a safe, supportive, and welcoming environment for all students.
You are a key part of keeping children safe.



