
SAFEGUARDING AND CHILD PROTECTION POLICY 

Devon Educational Holidays Ltd 

 
1. Policy Statement 

Devon Educational Holidays Ltd is fully committed to safeguarding and promoting the welfare of all children and young 

people participating in its programmes. 

We recognise that: 

The welfare of the child is paramount. 

All children, regardless of age, gender, ethnicity, disability, religion, or background, have the right to be protected from 

harm, abuse, neglect, and exploitation. 

Safeguarding is the responsibility of all staff, host families, volunteers, and representatives acting on behalf of Devon 

Educational Holidays. 

 
2. Purpose of the Policy 

This policy aims to: 

• Protect children and young people engaged in Devon programmes  

• Provide clear guidance on safeguarding responsibilities  

• Ensure appropriate action is taken where concerns arise  

• Always promote a safe and supportive environment  

 
3. Scope 

This policy applies to: 

• All staff, directors, and management  

• Host families and accommodation providers  

• Volunteers and group leaders  

• Students under the age of 18  

• Any individual acting on behalf of Devon Educational Holidays  

It covers all activities including: 

• Homestay accommodation 

• Educational programmes  

• Excursions and travel  

• Online interactions where applicable  

 
4. Legal Framework 

This policy complies with relevant UK legislation and guidance, including: 

• Children Act 1989  

• Children Act 2004  

• Working Together to Safeguard Children  

• Safeguarding Vulnerable Groups Act 2006  

• Keeping Children Safe in Education  

 
5. Definition of a Child 

A child is defined as: 

Any person under the age of 18 

 
6. Types of Abuse 

Staff and host families must be aware of: 

• Physical abuse  

• Emotional abuse  

• Sexual abuse  



• Neglect  

Including additional risks such as: 

• Grooming and exploitation  

• Bullying and cyberbullying  

• Peer-on-peer abuse  

• Self-harm or mental health concerns  

 
7. Roles and Responsibilities 

Designated Safeguarding Lead (DSL) 

Devon Educational Holidays appoints a DSL responsible for: 

• Managing safeguarding concerns and disclosures  

• Making referrals to external agencies  

• Maintaining confidential records  

• Supporting staff and host families  

• Ensuring safeguarding training is up to date  

 
Staff and Representatives 

All staff must: 

• Act in the best interests of the child  

• Maintain professional boundaries  

• Report concerns immediately  

• Follow safeguarding procedures  

 
Host Families 

Host families must: 

• Provide a safe and suitable home environment  

• Supervise children appropriately  

• Treat students with respect and care  

• Report any concerns immediately  

 

Host families must never: 

• Share bedrooms with students  

• Use physical punishment  

• Engage in inappropriate behaviour  

 
8. Safer Recruitment and Vetting 

DEH ensures: 

• Appropriate DBS checks where required  

• Identity and reference checks  

• Risk-based assessment of roles involving children  

All recruitment decisions prioritise safeguarding. 

 

9. Safeguarding Procedures 

If a Child Discloses Abuse 

• Remain calm and listen carefully  

• Do not ask leading questions  

• Do not promise confidentiality  

• Reassure the child  

• Record information accurately  

• Report immediately to the DSL  



 
Reporting Concerns 

All concerns must be reported to the DSL without delay. 

If a child is in immediate danger: 

• Contact Emergency Services (999)  

Additional support: 

• NSPCC Helpline: 0808 800 5000  

 
10. Risk from Other Children (Peer-on-Peer Abuse) 

DEH recognises that children may be harmed by other children. 

This includes: 

• Bullying (including online)  

• Physical aggression  

• Emotional harm  

• Inappropriate sexual behaviour  

A zero-tolerance approach is applied. 

All incidents must be: 

• Addressed immediately  

• Reported to the DSL  

• Managed appropriately with safeguarding measures  

 
11. Health, Safety and First Aid 

DEH ensures that: 

• Risk assessments are carried out for all activities  

• Adequate supervision is provided  

• First aid support is available  

In Emergencies: 

• Call 999  

• Inform management immediately  

All incidents must be recorded and reviewed. 

 
12. Behaviour and Discipline 

• Corporal punishment is strictly prohibited  

• Physical restraint may only be used:  

o To prevent harm  

o Using minimum force  

Unacceptable behaviour is managed through: 

• Supervision  

• Separation  

• Escalation to management  

 
13. Photography and Media 

• Photographs may be taken for promotional purposes  

• Appropriate consent must be obtained  

• Images must be used responsibly  

 
14. Record Keeping and Confidentiality 

All safeguarding concerns must be: 

• Recorded clearly and accurately  

• Dated and signed  

• Stored securely  

Information is shared only on a need-to-know basis. 



 
15. Policy Review 

This policy will be: 

• Reviewed annually  

• Updated in line with legislation and guidance  

• Monitored for effectiveness  

 
16. Key Principle 

Safeguarding is everyone’s responsibility, and all concerns must be acted upon without delay. 

 


